
Treatment that 
cannot be delayed 

or carried out 
remotely without 
risk of significant 

harm or permanent 
and/or significant 

disability

Where failure to 
access services will 

lead to an acute 
deterioration of a 
known condition

Where delay in 
access to services 

will impact the 
consumer’s ability to 
maintain functional 

independence 
and significantly 

negatively impact 
quality of life
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COVID-19

Approach for services

Consider for a  
Telehealth Appointment

Consider for a  
Telehealth Appointment

Refer to appropriate service

Appropriate for Telehealth?

Can services be delivered by a similar service which is currently 
operating, or by clinicians that are already in contact with the patient 

for ongoing care?

Have you taken into account the following recommendations:
• Staff being fully vaccinated
• Understanding the ventilation capabilities of the environment 

they would be operating in eg. maximise natural ventilation
• Ensure health practitioners have a high level of competence around 

IPC requirements, including use of personal protective equipment

Does the care required fit one of the following criteria?

Proceed with visit, taking into account:
• Physical distancing in any common areas
• Abiding by IPC principles and use of PPE
• QR coding/contact tracing requirements

YES

YES

YES

NO

NO

NO

Consider making changes 
to physical environment and 
staffing requirements to help 

minimise risk

NO

Recommend referring for a 
COVID test and a Telehealth 

Appointment
Virtual COVID-19 screening/Risk Assessment* CONCERNS

CLEAR

ALERT LEVEL 3 GUIDANCE FOR ALLIED HEALTH PRACTITIONERS IN NON-DHB SETTINGS

YES

*  Alert Level 3 & 4 Risk Assessment advice -  
www.health.govt.nz/system/files/documents/pages/alert-levels-3-and-4-risk-assessment-questions-if-covid-19-status-is-unknown-1sep21.pdf


